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INTRODUCTION 


Computer  systems,  especially  with  the  development  of  micro- 
computers, have  become  a  basic  part  of  many  business  and  governmental 
entities  for  all  types  of  management  and  information  needs.  Computers 
can  improve  service  delivery  both  in  terms  of  productivity  and 
efficiency  if  properly  used  and  understood. 

Many  libraries  in  Montana  have  acquired  automated  systems  to 
improve  the  efficiency  of  internal  operations  and  service  to  patrons. 
Not  all  libraries,  however,  have  computers  and  those  that  do  vary  in  the 
sophistication  of  computer  application.  In  order  to  determine  the  level 
and  type  of*  appl ication  of  computer  use  by  Montana's  libraries,  the 
Montana  State  Library  commissioned  a  survey  directed  at  all  libraries 
across  the  state.  The  survey  compiled  information  on: 

1.  Libraries  that  have  automated  systems 

2.  The  type  of  hardware  and  software  being  used 

3.  The  operational  purpose  of  the  automated  systems 

4.  Short-  and  long-range  plans  of  unautomated  libraries  to 
acouire  computers 

5.  The  kind  of  technical  assistance  libraries  need  to  acouire 
computers  or  enhance  the  capabilities  of  existing  systems 

The  balance  of  the  report  is  divided  into  three  sections.  One 
section  describes  the  automated  systems  currently  installed  in  Montana's 
libraries.  The  second  section  discusses  libraries  that  do  not  have 
automated  systems  but  have  plans  to  acouire  a  computer.  The  third 
section  summarizes  an  open-ended  response  to  the  final  item  in  the 
survey. 


METHODOLOGY 


The  automated  systems  survey  was  mailed  to  every  library  in  Montana 
listed  in  the  1984  Montana  Library  Directory.  A  total  of  644  surveys 
were  mailed,  including  127  surveys  to  public  libraries,  402  to 
elementary  and  high  school  libraries,  and  115  to  academic  and 
institutional  libraries  including  university  and  other  state  sponsored 
libraries.  The  survey  was  mailed  August  20,  1985,  with  a  cut-off  date 
on  survey  return  of  September  20,  1985  to  allow  time  for  keypunching  and 
data  analysis. 

The  survey  contained  a  21-item  questionnaire  including  20  forced 
choice  questions  and  one  open-ended  response.  Each  respondent  library, 
however,  was  required  to  answer  only  a  portion  of  the  forced  choice 
questions  depending  on  whether  the  library  was  alreadv  computerized  or 
was  planning  to  acquire  a  computer  in  the  future. 

Of  the  644  surveys  mailed,  338  surveys  were  returned,  for  a 
response  rate  of  52.5  percent.  The  public  libraries  had  the  best 
response  rate  (67.7  percent),  followed  by  the  acadamic  and  institutional 
libraries  (53.0  percent),  and  school  libraries  (47.5  percent).  Table  1 
shows  the  survey  response  by  type  of  library.  Although  school  lihrari*3? 
had  the  lowest  response  rate,  they  returned  the  most  surveys.  Appendix 
A  contains  a  copy  of  the  survey  instrument. 


TABLE  1 

TOTAL  RESPONSES  TO  AUTOMATED  SYSTEMS  SURVEY 

Number  of  Percent  of 

Type  of  Library                Respondents  Total  Returned 

Public                            86  25.4% 

School                          191  56.5? 

Academic/Institutional              61  18.0% 

Total                       338  100.0% 


Source:  Mountain  International,  Inc. 


SECTION  1 
AUTOMATED  LIBRARIES  AND  COMPUTER  USAGE 


The  initial  auestion  of  the  survey  asked  whether  the  library  had 
access  to  automated  data  processing  eouipment.  A  total  of  140,  or  41.4 
percent,  of  all  libraries  reported  access  to  such  eouipment,  while  58.6 
percent  or  198,  did  not.  See  Table  2.  Respondents  who  did  not  have 
computers  were  asked  to  continue  through  a  series  of  questions  reqardinn 
plans  for  acauisition  and  future  use  (see  Section  2).  Those  who  had 
access  to  computers  were  directed  to  specific  questions  reqardinq  their 
systems.  Only  22.1  percent  of  the  responding  public  libraries  indicated 
they  had  computers,  compared  to  50.8  percent  of  the  academic  and 
institutional  libraries.  School  libraries  fell  in  between  with  47.1 
percent  havinq  computer  systems.  The  remainder  of  this  section  examines 
the  characteristics  of  the  computer  systems  of  automated  libraries. 

Libraries  which  have  access  to  automated  systems  were  asked  whether 
they  own,  lease  or  time  share  their  computer  eouipment.  Most,  or  89.3 
percent,  reported  they  purchased  their  own  eouipment.  See  Table  3. 
Fifteen  libraries  time  share  with  another  user;  13  of  those  are  school 
libraries  that  share  computer  time  with  the  schools'  academic  office. 
None  of  the  libraries  lease  their  equipment. 

Libraries  were  then  asked  to  identify  the  computer  make  and  number 
of  computers  in  use.  Table  4  shows  the  distribution  of  computers  by 
make.  The  most  commonly  selected  computer  for  library  use  is  the  Apple. 
Of  all  libraries  that  use  automated  equipment,  72.9  percent  have  at 
least  one  Apple  computer.  A  total  of  227  Apple  computers  were  listed 
for  an  average  of  2.2  models  per  Apple  user.  A  large  majority  of  both 
school  libraries  (87.8  percent)  and  public  libraries  (73.7  percent),  use 
Apple  computers.  Only  29.0  percent  of  the  academic/institutional 
libraries  have  at  least  one  Apple.  Although  far  behind  Apple,  IBM 
computers  are  the  next  most  popular  computer  brand  with  14.3  percent  of 
the  respondents  having  at  least  one  model.  The  IBM  is  favored  primarily 
by  the  academic/institutional  libraries  (45.2  percent)  and  is  least  used 
by  school  libraries  (1.1  percent).  The  Commodore  (6.4  percent),  Digital 


TABLE  2 
CURRENT  COMPUTER  OWNERSHIP 


"Does  Your  Library  Own,  Lease,  or  Time  Share  Any  Computer 
or  Automated  Data  Processing  Equipment?" 


Total  Responses 
Yes 
No 

Total 


Number 

of 

Percent 

Respondents 

of  Total 

140 

41.4% 

198 

58.6% 

338 

100.0% 

Public  Libraries 
Yes 
No 

Total 


19 
67 
86 


22.1% 

77.9% 

100.0% 


School  Libraries 


Yes 

90 

47.1% 

No 

101 

52.9% 

Total 

191 

100.0% 

Academic/ Institutional  Libraries 

31 

Yes 

50.8% 

No 

30 

49.2% 

Total 

61 

100.0% 

Source:  Mountain  International,  Inc. 
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TABLE  3 

PATTERN  OF  OWNERSHIP 

"Does  Your  Library  Own,  Rent  or  Time  Share  Its  Computer  Eouipment?' 


Total  Responses 
Own 
Lease 

Time  share 
Total 


Number  of 
Respondents 

125 

0 

15 

140 


Percent 
of  Total 

89.3% 

0.0% 

10.7% 

100.0% 


Public  Libraries 
Own 
Lease 

Time  share 
Total 


19 

100.0% 

0 

0.0% 

_0 

0.0% 

19 

100.0% 

School  Libraries 


Own 

77 

85.6% 

Lease 

0 

0.0% 

Time  share 

11 

14.3% 

Total 

90 

100.0% 

Academic/Institutl 

ional 

Libraries 

29 

Own 

93.5% 

Lease 

0 

0.0% 

Time  share 

_2 

6.5% 

Total 

31 

100.0% 

Source:  Mountain 

International , 

Inc. 
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TABLE  4 

COMPUTER  EQUIPMENT  BY  BRAND 

"What  Type  of  Computer  Equipment  Does  Your  Library  Use?" 


Percent 

Number  of 

Number  of 

of  Respondents 

Total  Responses 

Respondents  Using 

Computers 

Who  Use  Brand 

(N=140) 

Apple 

102 

227 

72.9% 

Commodore 

9 

21 

6.4% 

Control  Data 

1 

2 

0.7% 

Digital 

10 

17 

7.1% 

Hewlett  Packard 

1 

1 

0.7% 

Honeywel 1 

1 

1 

0.7% 

IBM 

20 

30 

14.3% 

Kaypro 

1 

1 

0.7% 

Prime  Computer 

1 

1 

0.7% 

Radio  Shack 

11 

22 

7.9% 

Texas  Instruments 

8 

12 

5.7% 

Other 

25 

36 

17.9% 

Public  Libraries 

(N=i9) 

Apple 

14 

9 

73.7% 

Commodore 

0 

0 

0.0% 

Control  Data 

1 

2 

5.3% 

Digital 

2 

3 

10. 6% 

Hewlett  Packard 

1 

1 

5.3% 

Honeywell 

0 

0 

0.0% 

IBM 

5 

8 

26.3% 

Kaypro 

0 

0 

0.0% 

Prime  Computer 

0 

0 

0.0% 

Radio  Shack 

1 

1 

5.3% 

Texas  Instruments 

2 

5 

10.6% 

Other 

5 

16 

26.3% 

School  Libraries 

(N=90) 

Apple 

79 

185 

87.8% 

Commodore 

8 

20 

8.9% 

Control  Data 

0 

0 

0.0% 

Digital 

1 

1 

1.1% 

Hewlett  Packard 

0 

0 

0.0% 
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TABLE  4 

COMPUTER  EQUIPMENT  BY  BRAND  (CONTINUED) 

"What  Type  of  Computer  Equipment  Does  Your  Library  Use?" 


Percent 

Number  of 

Number  of 

of  Respondents 

School  Libraries 

Respondents  Using 

Computers 

Who  Use  Brand 

(N=90) 

Honeywell 

0 

0 

0.0% 

IBM 

1 

1 

1.1% 

Kaypro 

0 

0 

0.0% 

Prime  Computer 

0 

0 

0.0% 

Radio  Shack 

8 

18 

8.9% 

Texas  Instruments 

4 

5 

4.4% 

Other 

0 

0 

0.0% 

Academic/ Institutional 

Libraries 

(N=31) 

Apple 

9 

23 

29.0% 

Commodore 

1 

1 

3.2% 

Control  Data 

0 

0 

o!o% 

Digital 

7 

13 

22.6% 

Hewlett  Packard 

0 

0 

0.0% 

Honeywel 1 

1 

1 

3.2% 

IBM 

14 

21 

45. 1% 

Kaypro 

1 

1 

3.2% 

Prime  Computer 

1 

1 

3.2% 

Radio  Shack 

2 

3 

6.5% 

Texas  Instruments 

2 

2 

6.5% 

Other 

20 

20 

64.5% 

Source:  Mountain  International,  Inc. 
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(7.1  percent),  Radio  Shack  (7.9  percent),  and  Texas  Instruments  (5.7 
percent)  were  cited  much  less  freouently.  Some  other  well  known  brands 
are  used  hardly  at  all  by  any  of  the  libraries.  The  academic/ 
institutional  libraries  were  the  larqest  users  of  other  brands  of 
computer  equipment  not  specifically  listed  in  the  survey.  The  Osborne 
computer  was  the  most  often  mentioned  "other"  computer.  Five  academic/ 
institutional  libraries  and  one  public  library  use  the  Osborne  computer. 

Respondents  were  then  asked  about  peripheral  eouipment  and  whether 
they  subscribed  to  a  computer  network  such  as  WLN,  OCLC,  Agnet,  etc. 
See  Table  5.  Only  28.6  percent  of  all  libraries  have  a  modem  or 
acoustical  coupler  for  their  library  computer(s).  School  libraries 
report  the  smallest  percentage  (11.1  percent)  of  modem  ownership,  while 
over  74  percent  of  the  special  libraries  have  a  modem.  Likewise,  only 
about  one-quarter  of  the  libraries  subscribe  to  a  computer  network. 
When  broken  down  by  library  type,  10  percent  of  the  school  libraries 
subscribe  to  a  network,  while  54.8  percent  of  the  academic/institutional 
libraries  are  subscribers.  Except  for  the  academic  libraries,  the 
percentage  of  libraries  subscribing  to  a  computer  network  rouahly 
corresponds  to  the  percentage  of  libraries  having  modems  or  acoustical 
equipment.  The  network  mentioned  most  often  by  subscribers  was  WLN 
(64.7  percent)  followed  by  DIALOG  (26.5  percent).  Other  networks  were 
mentioned  three  times  or  fewer  each  and  are  also  shown  on  Table  5. 

Table  6  shows  the  general  applications  of  computer  automation.  A 
majority  of  libraries  (61.4  percent)  indicated  that  word  processina  was 
the  major  utilization  of  computers.  This  use  was  also  the  most 
important  by  library  type  across  the  board.  £  little  over  47  percent 
of  all  libraries  reported  library  administration  and  financial 
management  as  a  function  of  the  computer.  Only  18.6  percent  of  the 
responding  libraries  indicated  their  computers  were  used  for  title 
search  and  interlibrary  loans.  However,  over  51  percent  of  the 
academic/institutional  libraries  use  computers  for  this  service. 
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TABLE  5 
COMPUTER  SUPPLEMENTS 


'Does  Your  Library  Currently  Have  a  Modem  or  Acoustical  Coupler 
for  Connecting  Your  Computer  to  the  Telephone  Line?" 

Number  of     Percent 


Total  Responses 
Yes 

Respondents 

or  lotai 

40 

28.6;; 

No 

100 

71.4% 

Total 

140 

100.0% 

Public  Libraries 

Yes 

7 

36.8% 

No 

12 

63.2% 

Total 

19 

100.0% 

School  Libraries 

Yes 

10 

11.1% 

No 

80 

88.9% 

Total 

90 

100.0% 

Academic/ Institutional  Libraries 

23 

Yes 

74.2% 

No 

_8 

25.8% 

Total 

31 

100.0% 
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TABLE  5 

COMPUTER  SUPPLEMENTS  (CONTINUED) 

'Does  Your  Library  Currently  Subscribe  to  a  Computer  Network?' 


Total  Responses 
Yes 
No 

Total 


Number  of 
Respondents 

34 

106 

140 


Percent 
of  Total 

24.3% 

75.7% 

100.0% 


Public  Libraries 
Yes 
No 

Total 

School  Libraries 


8 
19 


42.1% 

57.9% 

100.0% 


Yes 

9 

10.0% 

No 

§1 

90.0% 

Total 

90 

100.0% 

Academic/ Institutional  Libraries 

17 

Yes 

54.8% 

No 

14 

45.2% 

Total 

31 

100.0% 

Source:  Mountain  International,  Inc. 
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TABLE  5 

COMPUTER  SUPPLEMENTS 

(CONTINUED) 

"Which  Netv/oi 

rk?" 

Number 

of 

Percent 

Total  Responses 

1 

Respondents 

of  Total 

(N=34) 

WLN 

22 

64 . 7% 

DIALOG 

9 

26.5% 

MONEAT 

2 

5.9% 

DOWJONES 

2 

5.9% 

MEDLARS 

3 

8.8% 

LEGISNET 

1 

2.9% 

BRS 

3 

8.8% 

LOCKHEED 

1 

2.9% 

OCLC 

2 

5.9% 

WESTLOW 

1 

2.9% 

CLASS 

2 

5.9% 

EMS 

1 

2.9% 

NLM 

1 

2.9% 

Source:  Mountain  International,  Inc. 
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TABLE  6 

COMPUTER  APPLICATION 

"What  Is  Your  Library's  Computer(s)  Used  For?" 

Number  of     Percent 
Total  Responses  Respondents    of  Total 

(N=140) 
Library  administration/ 

financial  management  66  47.1% 

Circulation  44  31  A% 

On-line  title  search  & 

inter! ibrary  loans  26  18.6% 

On-line  catalogue  for  use 

by  public  10  7.1% 

Instructional/service  device 

for  use  by  patrons 
Word  processing 
Storage  catalogue  with  the 

shelf  lists  of  other  libraries  14  !9*9* 

Other 


Public  Libraries 

Library  administration/ 

financial  management 
Circulation 
On-line  title  search  & 

inter! ibrary  loans 
On-line  catalogue  for  use 

by  pub! ic 
Instructional /service  device 

for  use  by  patrons 
Word  processing 
Storage  catalogue  with  the 

shelf  lists  of  other  libraries 
Other 


School  Libraries 

(N=90) 

Library  administration/ 

financial  management 
Circulation 
On-line  title  search  & 

interl ibrary  loans 
On-line  catalogue  for  use 

by  publ ic 
Instructional/service  device 

for  use  by  patrons 


55  39.3% 

86  61.4% 


57  40.7% 


9 
5 

47.4% 
26.3% 

4 

21.1% 

1 

5.3% 

5 
14 

26.3% 
73.7% 

2 

10 

10.5% 
52.6% 

40 
37 

44.4% 
41.1% 

6 

6.7% 

5 

5.6% 

39 

43.3% 
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TABLE  6 

COMPUTER  APPLICATION  (CONTINUED) 

'What  Is  Your  Library's  Computer(s)  Used  For?' 


School  Libraries 

Respondents 

of  Total 

(N=90) 

Word  processing 

49 

54.4% 

Storage  catalogue  with  the 

shelf  lists  of  other  libraries 

10 

11.  IX 

Other 

36 

40.0% 

Academic/ Institutional  Libraries 

(N=3l) 

Library  administration/ 

financial  management 

17 

54.8% 

Circulation 

2 

6.5% 

On-line  title  search  & 

interlibrary  loans 

16 

51.6% 

On-line  catalogue  for  use 

by  publ ic 

4 

12.9% 

Instructional/service  device 

for  use  by  patrons 

11 

35.5% 

Word  processing 

23 

74.2% 

Storage  catalogue  with  the 

shelf  lists  of  other  libraries 

2 

6.5% 

Other 

11 

35.5% 

"If  Other,  Please  Specify" 


Total  Responses 

(N=57) 

Creation  of  catalog  cards 
Cataloging 
Overdue  books 
Bibligraphies 
Statistical /data  base 

management 
Student  learning  programs 
Inventory/shelf  list 
Acquisitions 
WLN/micro  recon 
Other  response 


Source:  Mountain  International,  Inc. 
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11 

19.3% 

10 

17.5% 

8 

14.0% 

7 

12.3% 

5 

8.8% 

5 

8.8% 

4 

7.0% 

4 

7.0% 

4 

7.0% 

5 

8.8% 

Only  31.4  percent  of  the  libraries  responded  that  their  computers  v/ere 
used  for  circulation.  Among  academic/institutional  libraries, 
circulation  ranked  last  for  computer  use.  On-line  catalogue  for  use  by 
the  public  ranked  the  lowest  for  all  libraries. 

More  than  40  percent  of  the  140  computer  users  indicated  that  they 
had  some  other  use  for  their  computer  than  the  ones  listed  in  the 
survey.  The  creation  of  catalogue  cards  or  some  form  of  cataloguing 
were  mentioned  21  times.  Computerized  notices  for  overdue  books  was 
mentioned  eight  times,  although  this  may  be  considered  part  of 
circulation.  Development  of  bibliographies  and  bibliographic  search 
were  listed  seven  times.  Other  functions  mentioned  less  frequently 
included  statistical  management,  student  learning  programs,  inventory 
and  shelf  list  functions,  acquisitions,  and  WLN  micro  recon. 

Table  7  shows  the  ten  most  popular  software  packages  mentioned  by 
the  automated  libraries.  As  expected,  Apple  software  programs  were  the 
most  frequently  mentioned.  "Apple  Writer"  and  :'Apple  Works"  together 
accounted  for  35.9  percent  of  the  ten  most  often  used  software  programs. 
The  appendix  contains  a  listing  of  all  software  packages  mentioned. 

The  last  series  of  questions  for  the  automated  libraries  dealt  with 
machine  readable  shelf  listings.  Only  21  libraries,  or  6.2  percent  of 
the  respondent  libraries,  had  converted  some  portion  of  their  shelf 
listings  to  machine  readable  form.  Almost  12  percent  of  the  academic/ 
institutional  libraries  have  converted  while  less  than  three  percent  of 
public  libraries  have  done  so.  Table  8  presents  a  summary  of  the 
responses  to  shelf  list  conversion.  Respondents  listed  39  total  files 
in  use  which  had  one  or  more  types  of  material  computerized.  Both 
public  libraries  had  two  files  each.  Two  academic  libraries  had  more 
than  one  file,  and  one  of  these  had  four  files.  Seven  of  the  school 
libraries  listed  only  one  file,  while  one  had  a  total  of  nine  files. 
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TABLE  7 
TEN  MOST  POPULAR  SOFTWARE  PACKAGES  FOR  LIBRARIES 


Software  Program 

1 .  Apple  Writer 

2.  Apple  Works 

3.  Overdue  Writer 

4.  Bankstreet 

5.  AV  Catalogue 

6.  Wordstar 

7.  Print  Shop 

8.  PFS-File 

9.  Bibliography  Writer 

10.  Bookworm 


Manufacturer 


Number 


Apple  Computer  Company 

23 

Apple  Computer  Company 

19 

Follet 

12 

Broderbund  Software 

11 

The  Library  Software  Company 

10 

Micro  Pro 

10 

Borderbund  Software 

9 

Software  Publishing  Corp. 

9 

The  Library  Software  Company 

7 

J.S.  Hammet  Company 

7 

See  Appendix  for  complete  list. 
Source:  Mountain  International,  Inc, 
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TABLE  8 

QUESTIONS  RELATING  TO  SHELF  LIST  CONVERSION 

"Library  has  Converted  Shelf  Lists  to  Machine  Readable  Form?" 


Type  of  Library 

Public  libraries 

School  libraries 

Academic  &  institutional 
1 ibraries 

Total 


Type  of  Material  on  File 
(39  total  files) 

Books 

Audio  visual 

Periodicals 

Records 

Maps 

Vertical  files 

Other 


Number  of  Records 

100  or  less 

101  to  1,000 
1,001  to  2,000 
2,001  to  5,000 
5,001  to  10,000 
10,001  or  more 
No  response 

Total 


Number  of 
Respondents 

Percent  Converted 
by  Type  of  Library 

2 

2.3% 

12 

6.3% 

_7 

11.5% 

21 

NA 

Number  of 
Respondents 

Percent  of 
Total  Files 

23 
8 
8 
3 
3 
3 
9 

59.0% 

20.5% 

20.5% 

7.7% 

7.7% 

7.7% 

23.1% 

Number  of 
Respondents 

Percent 
of  Total 

9 
13 

5 
3 

1 
4 
4 

23.1% 
33.3% 
12.8% 
7.7% 
2.6% 
10.3% 
10.3% 

39 


100.0% 
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TABLE  8 

OUESTIONS  RELATING  TO  SHELF  LIST  CONVERSION  (CONTINUED) 

"Are  the  First  20  Characters  of  the  Title  of  Each 
Item  Recorded  in  Exact  Form  Without  Abbreviations?" 


Number  of  Percent 

Total  Responses              Respondents  of  Total 

Yes                            29  74.4% 

No                           10  25.6% 

Total                     39  100.0% 


"Has  a  MARC-Like  Format  Been  Used  to  Create  the  File?" 

Yes  8  20 . 5% 

No  13  33.3? 

Don't  know  18  46.2% 

Total  39  100.0% 

Software  Used  to  Create  File 

Applewriter  II 

Bibl igraphy  Writer 

Catalogit 

Circontrol  (CLSI) 

Databus  Ruhle 

D  Base  II 

Electronic  Library  Aid 

Flirt 

Follette 

General  Manager 

IMS  Film 

Inmagic 

PFS 

PFS  File 

Ouick  File 

Unify 

WLN  Recon 

Programs 
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TABLE  8 
QUESTIONS  RELATING  TO  SHELF  LIST  CONVERSION  (CONTINUED) 

"Is  Software  ASCII  (Text)?" 

Number  of  Percent 

Respondents  of  Total 

Yes                          15  38.5% 

No                            24  61.5% 

Total                     39  100.0% 


"Is  (LCCN)  or  (RID)  Part  of  Each  Record?" 

Yes,  LCCN  6 

Yes,  RID  2 

Yes,  both  2 

Neither  29 

Total  39  100.0% 


Source:  Mountain  International,  Inc. 
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15 

.4% 

5, 

.1% 

5, 

.1% 

74 

.4% 

Fifteen  libraries  utilized  23  files  for  computerized  shelf  listings 
for  books.  Audio  visual  materials  and  periodicals  were  the  next  most 
common  types  of  material  to  be  converted  at  eight  each.  Twenty-two 
files,  or  53.4  percent,  have  a  thousand  or  fewer  records  per  file,  while 
10.3  percent  of  the  files  have  more  than  10,000  records. 
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SECTION  2 
PLANS  TO  ACOUIRE  A  COMPUTER 
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Libraries  with  no  computer  eouipment  were  directed  to  a  series  of 
questions  on  whether  they  had  plans  to  acquire  computer  or  automated 
data  processinq  capabilities  within  the  next  one  to  five  years. 
Approximately  74  percent  of  the  198  libraries  which  have  no  equipment 
responded  "no"  or  "don't  know"  to  the  question.  Fifty-two  libraries,  or 
26  percent,  said  they  planned  to  acquire  a  computer.  Of  those  libraries 
planning  to  purchase  or  otherwise  acouire  computer  equipment,  61  percent 
indicated  they  would  realize  their  plans  in  two  to  five  years.  Eleven 
libraries  plan  to  purchase  computer  equipment  within  the  next  twelve 
months.  Eight  of  the  eleven  libraries  are  school  libraries.  School 
libraries  appear  to  be  slightly  more  ambitious  in  acquiring  computers 
over  each  time  period  than  the  other  libraries.  School  libraries  alao 
were  less  adamant  about  their  intentions  not  to  purchase  computer 
equipment.  Only  20.8  percent  of  school  libraries  said  they  had  no  plans 
to  acquire  computer  equipment,  compared  to  41.8  percent  of  public 
libraries  and  40.0  percent  of  academic/institutional  libraries. 

Those  libraries  that  have  definite  plans  Lo  acouire  automated 
equipment  were  asked  two  additional  questions.  First,  they  were  to  show 
for  what  purpose(s)  the  computer  would  be  used  and,  next,  what  kind  of 
computer  they  planned  to  get. 

Table  9  presents  a  summary  of  the  libraries'  responses  to  the 
intended  use  of  the  computer.  The  options  a  library  could  select  were 
identical  to  the  options  that  could  be  selected  by  libraries  that 
already  have  a  computer.  Library  administation  and  financial  management 
ranked  highest  in  overall  proposed  use  (73.1  percent).  This  response 
rate  is  significantly  higher  than  the  47.0  percent  response  rate  of 
automated  libraries.  On-line  catalogue  for  public  use  ranked  the  lowest 
at  13.7  percent.  Computerized  circulation  information  was  a  major  goal 
for  69.2  percent  of  all  libraries.  Less  than  half  that  percentage  of 
automated  libraries  used  their  computers  for  circulation.  Ninety 
percent  of  all  public  libraries  and  14.0  percent  of  school  libraries 
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TABLE  9 

COMPUTER  ACQUISITION  PLANS 

"Does  Your  Library  Own,  Lease,  or  Time  Share  Any 
Computer  or  Automated  Data  Processing  Equipment?' 


Total  Responses 

Number  of 
Respondents 

Percent 
of  Total 

Yes,  within  12  months 

11 

5.6% 

Yes,  within  two  to  three  years 

32 

16.2% 

Yes,  within  four  to  five  years 

9 

4.5% 

Do  not  know 

85 

42.92 

No 

61 

30.8% 

Total 

198 

100.0% 

Public  Libraries 

Yes,  within  12  months 
Yes,  within  two  to  three  years 
Yes,  within  four  to  five  years 
Do  not  know 

No 

Total 

School  Libraries 


1 

1.5% 

7 

10.4% 

2 

3.0% 

29 

43.3% 

28 

41.8% 

67 

100.0% 

Yes,  within  12  months 

8 

7.9% 

Yes,  within  two  to  three  years 

21 

20.8% 

Yes,  within  four  to  five  years 

6 

5.9% 

Do  not  know 

45 

44.6% 

No 

Jl 

20.8% 

Total 

26. 

101 

100.0% 

TABLE  9 

COMPUTER  ACQUISITION  PLANS  (CONTINUED) 

"Does  Your  Library  Own,  Lease,  or  Time  Share  Any 
Computer  or  Automated  Data  Processing  Equipment?' 


Academic/ 

Number  of 

Percent 

Institutional  Libraries 

Respondents 

of  Total 

Yes,  within  12  months 

2 

6.7% 

Yes,  within  two  to  three  years 

4 

13.3% 

Yes,  within  four  to  five  years 

1 

3.3% 

Do  not  know 

•   11 

36.7% 

No 

11 

40.0% 

Total 

30 

100.0% 

"If  Yes,  When  Acquired,  What 
Will  the  Library's  Computer  Be  Used  For?' 


Total  Response 

(N=52) 

Library  administration/ 

financial  management 
Circulation 
On-line  title  search  & 

interlibrary  loans 
On-line  catalogue  for  use 

by  publ ic 
Instructional/service  device 

for  use  by  patrons 
Word  processing 
Storage  catalogue  with  the 

shelf  lists  of  other  libraries 
Other 


38 

73.1% 

36 

69.2% 

12 

23.1% 

7 

13.5% 

21 

40.4% 

26 

50.0% 

18 

34.6% 

7 

13.5% 

27 


TABLE  9 


COMPUTER  ACQUISITION  PLANS  (CONTINUED) 


Public  Libraries 

TFTol 

Library  administration/ 

financial  management 
Circulation 
On-line  title  search  & 

interlibrary  loans 
On-line  catalogue  for  use 

by  publ ic 
Instructional/service  device 

for  use  by  patrons 
Word  processing 
Storage  catalogue  with  the 

shelf  lists  of  other  libraries 
Other 


Number  of 
Respondents 

Percent 
of  Total 

7 
9 

70.0% 
90.0% 

3 

30.0^ 

3 

30.0% 

3 
2 

30.0% 
20.0% 

3 
0 

30.0% 
0.0% 

School  Libraries 

(N=35) 

Library  administration/ 

financial  management 
Circulation 
On-line  title  search  & 

interl ibrary  loans 
On-line  catalogue  for  use 

by  public 
Instructional/service  device 

for  use  by  patrons 
Word  processing 
Storage  catalogue  with  the 

shelf  lists  of  other  libraries 
Other 


30 

85.7% 

26 

74.3% 

5 

14.3% 

2 

5.7% 

18 

51.4% 

22 

62.9% 

13 

37.1% 

5 

14.3% 

Academic/ Institutional  Libraries 
WT) 

Library  administration/ 

financial  management 
Circulation 
On-line  title  search  & 

interlibrary  loans 
On-line  catalogue  for  use 

by  publ ic 
Instructional/service  device 

for  use  by  patrons 
Word  processing 
Storage  catalogue  with  the 

shelf  lists  of  other  libraries 
Other 


3 
1 

42.9% 
14.3% 

4 

57.1% 

2 

26.8% 

0 
2 

0.0% 
28.6% 

2 
2 

28.6% 
28.6% 

28 


TABLE  9 

COMPUTER  ACQUISITION  PLANS  (CONTINUED) 

"If  Yes  (Library  Plans  on  Acquiring  a  Computer), 

What  Type  of  Computer  Equipment  Does  Your  Library 

Plan  or  Would  Prefer  to  Acouire?" 


Total  Responses 

No  preference  at  this  time 

Apple 

Apple  HE 

IBM 

Other 

Total 


Number  of 
Respondents 


Percent 
of  Total 


26 

50.0% 

4 

7.7% 

14 

26.9% 

7 

13.5% 

1 

1.9% 

52 


100.05 


Source:  Mountain  International,  Inc. 
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wanted  to  use  a  computer  for  circulation,  while  only  14.3  percent  of  the 
special  institutional  libraries  so  responded,  indicating  one  example  of 
diverse  service  objectives  between  the  different  types  of  libraries. 
Word  processing  was  the  third  most  freouently  mentioned  application  (50 
percent)  of  potential  use.  School  libraries  accounted  for  most  of  this 
response.  Schools  are  also  more  interested  in  using  a  computer  for 
instructional  purposes  or  service  devices  for  students.  Both  this  and 
word  processing  capabilities  would  enhance  a  student's  educational 
experience  and  are  thus  appropriate  use  objectives  for  schools.  Special 
libraries  expressed  virtually  no  interest  in  using  a  computer  for 
instructional  purposes. 

Storage  catalogues  with  the  shelf  lists  of  other  libraries  was 
mentioned  as  a  need  by  34.6  percent  of  all  respondents.  On-line  title 
search  and  interlibrary  loans  was  mentioned  by  only  23.1  percent  of  the 
libraries.  This  function  is  far  more  important  to  the  special  libraries 
(57.1  percent)  than  other  libraries. 

Nearly  one-half  of  the  52  libraries  planning  to  acquire  a  computer 
in  the  future  expressed  no  preference  to  make  or  model  type.  This  may 
indicate  uncertainty  about  the  value  of  a  computerized  system,  lack  of 
real  interest  in  acquiring  a  system,  or  the  planned  purchase  is  so  far 
down  the  road  (two  or  more  years  hence)  that  no  effort  has  yet  been  made 
to  get  information  on  particular  systems.  On  the  other  hand,  35  percent 
expressed  an  interest  in  obtaining  an  Apple  computer,  especially  an 
Apple  HE.  Another  13.7  percent  would  choose  an  IBM  model,  and  only  one 
library  mentioned  any  other  brand. 

Again,  only  52  libraries  out  of  198  plan  to  purchase  a  computer 
system  within  the  next  five  years,  and  only  eleven  within  the  next  year. 
The  further  out  into  the  future  the  plan  extends,  the  less  confidence 
there  can  be  that  the  acquisition  will  be  realized.  There  does  not  seem 
to  be,  then,  a  strong  tendency  of  libraries  without  computers  to  acquire 
them  for  whatever  reason. 
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SECTION  3 
ADDITIONAL  THOUGHTS  AND  COMMENTS 
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The  last  item  of  the  survey  allowed  all  respondents  to  address 
particular  concerns  in  the  use  of  existing  systems  or  assistance  in 
acquiring  a  computer  that  meets  the  needs  of  the  potential  user. 

Table  10  presents  a  summary  of  the  kind  of  assistance  libraries 
would  like  to  have.  Nearly  30  percent  of  the  respondents  made  some 
comment  about  technical  assistance  or  request  for  information.  Most  of 
the  comments  were  general  in  nature.  Thirty  respondents  requested 
information  on  hardware  or  software  or  both.  Most  respondents  already 
had  computer  systems  so  the  comments  in  this  category  were  directed  to 
the  kind  of  software  available  and  what  programs  could  be  easily  adapted 
to  make  the  library  more  efficient.  Some  respondents  wanted  a 
systematic  evaluation  of  good,  inexpensive  software  packages. 

Next,  the  libraries  expressed  an  interest  in  obtaining  general 
information  on  all  phases  of  computer  usage  to  questions  about  improving 
overall  library  management.  The  comments  in  this  category  appeared  even 
more  general.  The  tone  expressed  uncertainty  about  how  to  use  the 
system  and  what  is  could  be  used  for.  Several  expressed  a  desire  to 
have  workshops  on  computer  usage  and  its  application  to  library 
management. 

Requests  for  special  information  centered  around  computerized  shelf 
lists,  networking  and  data  base  management  (including  circulation  and 
cataloging).  Twenty-one  respondents  had  special  problem  requests. 

The  rest  of  the  comments  made  reference  to  miscellaneous  problems 
(9)  or  requests  for  assistance,  financial  or  technical,  in  acquiring  a 
computer.  Six  respondents  had  no  requests  and  were  confident  in  the 
library's  application  of  computers  to  their  needs. 

The  appendix  contains  a  complete  listing  of  comments. 
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TABLE  10 

COMPUTER  USE  NEEDS1 

"What  Kind  of  Assistance,  If  Any,  Could  You  Use 
Regarding  the  Use  of  Computers  in  Your  Library?" 


Number  of 
Respondents 

Reouests  for  software/hardware  information  30 

Requests  for  general  information  21 

Requests  for  special  problems  21 

Requests  for  miscellaneous  problems  9 

Requests  for  future  help  when  computer 

is  purchased  6 

No  requests  --  doing  well  6 

Requests  for  public  education  on  computers  3 


See  Appendix  for  detailed  written  comments, 
Source:  Mountain  International,  Inc. 
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APPENDIX  A 
COVER  LETTER  AND  SURVEY  INSTRUMENT 
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MONTANA  STATE  LIBRARY 


s*\  \  TED  SCHW1NDEN.  GOVERNOH 


ISIS  E    6TH  AVENUE 


STATE  OF  MONTANA 


(406)  444   3115 


HELENA.  MONTANA  59t,;'u 


Dear  Fellow  Librarian: 

As  part  of  its  library  planning  and  development  responsibility,  the 
Montana  State  Library  1s  conducting  a  survey  of  computer  usage  by 
Montana's  public  and  academic  libraries.  The  survey  has  been  designed 
to  measure  the  existing  level  of  computer  use,  library  plans  to  obtain 
automated  data  processing  equipment  in  the  future,  and  library  needs  for 
technical  assistance  1n  designing  and  acquiring  computer  systems. 

Enclosed  please  find  a  questionnaire  and  a  postage  paid,  return 
envelope.  Please  complete  the  survey  and  return  1t  to  Mountain 
International,  Inc.,  the  consulting  company  assisting  the  State  Library 
with  this  project.  The  questionnaire  1s  short  and  will  take  from  five 
to  ten  minutes  of  your  time. 

All  libraries  are  urged  to  complete  and  return  the  survey.  If  you 
already  have  one  or  more  computers,  1t  1s  Important  that  we  know  what 
type  of  computer  capacity  exists  within  Montana.  Likewise,  1f  your 
library  does  not  have  computer  equipment,  1t  would  be  helpful  to  know 
what  type  of  plans  you  may  have  developed  or  problems  you  anticipate  in 
acquiring  a  computer. 

If  you  have  any  questions  regarding  the  survey,  please  contact  Darlene 
Staffeldt  at  the  Montana  State  Library,  444-3004,  or  Ms.  Tr1c1a  Jones  at 
Mountain  International,  Inc.,  443-3420. 

Thank  you  for  your  time  and  assistance. 

yery   truly  yours, 


Sara  Parker 
State  Librarian 
MONTANA  STATE  LIBRARY 

SP:mlh 

enc. 
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AN  (OUAL  OPPOR1UNITY  EMPtOvffl 


Col. 
1-5 


Data  Bank  No. 
MONTANA  LIBRARY  COMPUTER  USAGE  SURVEY 


6-8 


Name  of  library: 


Does  your  library  own,  lease,  or  time  share  any  computer  or 
automated  data  processing  equipment?  (check  one) 

1 .  Yes  --  If  Yes,  skip  down  to  Question  #6  on  next  page 

2.   No  --  If  No,  go  on  to  Question  #3 


Libraries  that  currently  do  not  have  computer  equipment  are 
asked  to  complete  Questions  3-5,  below: 


3. 


Does  your  library  plan  to  acquire  any  type  of  computer 
or  automated  data  processing  eouipment?  (check  one) 


1.  Yes,  during  the  next  12  months 

2.  Yes,  within  the  next  2-3  years 

3.  Yes,  within  the  next  4-5  years 

4.  Do  not  know 


:  If  no  or  do  not  know,  stop  here. 

5.  No        )  Please  place  completed  questionnaire 

in  return  envelop  and  mail  it. 

If  yes  to  Question  #3,  above:  When  acquired,  what  will  the 
library's  computer  be  used  for?  (check  all  that  apply) 

Library  administration,  financial  management 

Circulation 

On-line  title  search  and   interllbrary  loan 

On-line  catalogue  for  use  by  public 

Instructional/service  device  for  use  by  patrons 

Word  processing 

Storage  catalogue  with  the  shelf  lists  of  other 

libraries 

Other  (please  specify)  


1 


What  type  of  computer  equipment  (i.e.,  IBM,  Apple,  Digital, 
etc.)  does  your  library  plan  or  would  prefer  to  acquire?  (If 
known,  fill  in  the  blank  space) 


1. 

2. 


No  preference  at  this  time 
We  would  prefer  a: 


make/model 


computer 


If  you  have  any  additional  comments,  thoughts,  or  questions,  turn 
to  the  last  item  of  the  survey  (page  4)  and  use  the  space  provided, 


36. 


20 

21-22 

23-24 


0 n 1 y  libraries  that  currently  have  computer  equipment  should 
continue  by  answering  Questions  6-20. 

If  yes  to  Question  12  above:  Does  your  library  own,  rent, 
or  time  share  its  computer  equipment?  (check  one) 


1.  Own 

2.  Lease:  From  whom? 

3.  Time  Share:  With  whom? 


7.   What  type(s)  of  computer  equipment  does  your  library  use? 
read  the  list  below  and  identify  how  many  of  each  type. 


Please 


Computer  Make(s)      How  Many? 
(circle  the  names)  (write  in  number) 


Model (s),  (e.g.  Vic-20,  PC  ,lr) 
(list  each  type) 


25-27 
28-30 
31-33 
34-36 
37-39 
40-42 
43-45 
46-48 
49-51 
52-54 
55-57 
58-60 
61-63 
64-66 
67-69 
70-72 
73-75 
76-78 
79-81 
82-84 
85-87 

88-90 
91-93 
94-96 


Apple 

AT  &  T 

Atari 

Burroughs 

Commodore 

Compaq 

Control  Data 

Data  General 

Digital  (DEC.) 

Hewlett  Packard 

lloneywel 1 

IBM 

Kaypro 

NCR 

Northstar 

Prime  Computer 

Radio  Shack 

Sperry 

Texas  Instruments 

Xerox 

Wang 

Other 
Other 
Other 


Does  your  library  currently  have  a  modem  or  acoustical  coupler 
for  connecting  your  computer(s)  to  the  telephone  line?  (check  one) 


97 


1.  Yes 

2.  No 
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98 

99-100 
101-102 
103-104 


Does  your  library  currently  subscribe  to  a  computer  network 
such  as  WLH,  0CLC,  Agnet,  BRS,  etc.?  (check  one) 


1. 

2. 


No 
Yes: 


If  Yes,  which  ones  (fill  in  the  blank  spaces) 


105 
106 
107 
108 
109 
110 
111 

112 


What   is  your  library's  computer(s)*used  for?     (check  all    that 
apply) 

Library  administration,  financial  management 

Circulation 

On-Hne  title  search  and  interllbrary  loan 

On-line  catalogue  for  use  by  the  public 

Instructional  or  service  device  for  patrons 

Word  processing 

Storage  catalogue  with  the  shelf  lists  of  other 

libraries 

Other  (please  specify)  


11.  List  the  five  most  common  software  (i.e.,  programs)  used  1n  your 
library's  computer(s),  and,  if  known,  the  manaufacturer  of  the 
software.   (For  example,  Lotus  1-2-3  by  Lotus  Development 
Corporation.) 


Software  Name 


Manufacturer 


113-124 
125-136 
137-148 
149-160 
161-172 


If  your  library  has  converted  any  part  of  its  shelf  list  to  a  machine 
(computer)  readable  form,  please  answer  Questions  12  through  20.  If 
not,  skip  down  to  Question  2l  and  complete  the  survey. 


Al 
rec 


so,  do  not  answer  Questions  12  through  20  1f  yo 
cords  to  the  MARC  format  data  bases  such  as  WLN 


ur  library  simply  addes 
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Cards  2  -  End 
Data  Bank  No : 
Col.  1-5 


Answer  Questions  12  through  20  if  the  library  has  converted  to  a  machine 
readable  format  computer  file.  Photocopy  this~pane  T7  you  nee"d" 
additonal  space" 

file  n  File  n 


6-15 


16 


12.  Tile  Name: 

13.  File  description: 


14.      Type  of  material s 
(circle  one) 


1. 

Cooks 

1. 

Books 

2. 

Audio-visua' 

1 

2. 

Audio-visual 

3. 

Periodicals 

3. 

Periodicals 

4. 

Records 

4. 

Pecords 

5. 

Maps 

5. 

Mans  , 

6. 

Vertical  fil 

es 

6. 

Vertical  files 

7. 

Other 

7. 

other 

17-23 
24-35 
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15.  Number  of  records  in  file 


Name  of  software  used  to 
create  file 

Is  software  ASCII  (text)? 
(circle  one) 


1.  Yes 

2.  No 


Is  the  Library  of  Congress  1.  Yes,  LCCN 

37  [lumber  (LCCN)'or  KLN  Record  2.  Yes,  RID 
Identifier  (RID)  part  of  3.  Both 
each  record?  (circle  one)  4.  Neither 

19.  Are  the  first  20  characters  1.  Yes 

38  of  the  title  of  each  item  2.  No 
recorded  in  exact  form  with- 
out abbreviations?  (circle  one) 

20.  Has  a  MARC -like  format  been  1.  Yes 

39  used  to  create  the  file?  2.  No 
(circle  one)  3.  Don't  know 


1.  Yes 

2.  No 

1.  Yes,  LCCN 

2.  Yes,  RID 

3.  Both 

4.  Neither 

1.  Yes 

2.  No 


1.  Yes 

2.  No 

3.  Don't  know 


21.  What  kind  of  assistance,  if  any,  could  you  use  reqardinq  the  use  of 
computers  in  your  library?  (write  answer  in  the  space  provided; 
use  additional  sheets  if  necessary) 


THANK  YOU  FOR  YOUR  TIME  AND  ASSISTANCE! 
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APPENDIX  B 

COMPLETE  LIST  OF  LIBRARY  SOFTWARE 
IN  USE  BY  MONTANA  LIBRARIES 
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COMPLETE  LIST  OF  SOFTWARE  PACKAGES  USED 
AND  NUMBER  OF  TIMES  MENTIONED 


123  Forecast 
80  Extension  Card 
Account  Pack- 
Access  II 
Alien  Addition  (2) 

Answer/Ouestion 
Apple  Mail 
Apple  II  DOS  (2) 
Apple  Works  (19) 
Apple  Writer  (23) 

AV  Catalogue  (10) 
Bank  Street  (11) 
Basic  Math 

Bibliography  Writer  (7) 
Big  Door  Deal 

Booktrack  (4) 

Bookworm  (7) 

Calcstar 

Card  Catalogue  (2) 

Card  Preparation 

Catalog  Card  &  Label  Writer  (6) 

Catalog  cards 

Catalogit 

Chess 

Circulation 

Clock  (2) 
Compi later 
Condor 
Crosstalk 


Crosswordmagic 
CYMA  General  Ledger  (2) 
Database  Manager  (4) 
d-Base  II  &  III  (7) 
Displaywriter  (3) 

DLM  Skill  Builder 

Dragon 

Eat  Smart 

Edu-comp 

Edu-ware 

Electronic  Books 
Electronic  Pencil 
ELMS  Level 
EZ  Pilot 
Facemaker 

Fast  Graph 
Flash  Calc 
Footbal 1 
Framework 
General  Manger  (3) 

Gertrudes  Puzzles  (3) 

Homev/ord  1 

Horizon  Word  Processing 

Incredible  Jack 

In  Magic  d-base  (2) 

Juggles 

Library  Catalogue  Card  (2) 
Library  Circulation  Manager 
Library  Electronic  Aid 
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Library  Processing  Systems 
Library  IQ 
Library  Skills  (2) 
Libs-100  (2) 
List  Handler 

Logo  (4) 
Lotus  123  (6) 
Magic  Window 
Master  Type 
Math  (2) 

Math  Facts 
Math  Sequence 
Megav/riter 
MECC  (3) 
Memomaker 


Perfect  Writer 
Personal  Pearl 
prs  (6) 
PFS-File  (9) 
PFS  Series  (5) 

Printshop  (9) 
Quick  Card  (6) 
Quick  File  (3) 
RB-5000  (2) 
Recon  (2) 

Reading   Tun 

REL  Software 

Ripley's  Believe  It  or  Not 

Rocky* s  Boat 

Samna  III 


Media  Equipment 
Mexmite 

Microcourier  (3) 
Micro 1  earning 
Micromedia 

Micro  Recon  (2) 
MicroQuest 
Microsoft  WP 
Microsoft  Challenger 
Microzine  (3) 

Mil  liken  (2) 
Moptown  Parade 
MST  Multiplan 
Newsroom  (4) 
Omni  Writer 

Ominis  III 

Oregon  Trail  (2) 

Overdue 

Overdue  Book  (4) 

Overdue  Collector  (6) 

Overdue  Writer  (12) 
PC  File  II  &  III  (3) 
Perfect  Link 


Scholastic 
Screenwriter 
Self  Exploration 
Smartcom  II  (2) 
Speak  Softly  (3) 

Spell  Perfect 
Spell  Tutor 
Spell  Work 
Supercalc 
Superscript 

Symphony  (3) 

Ted 

Tim  IV 

Time  is  Money 

Touch  Typing 

Unify  DBM 
Verb  Viper 
Versaform 
Visicalc  (5) 
Visifile 

Visiterm  (2) 

Vistex 

Wizard  of  Words 
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Wizardry 
WLN  Entry 
Word  Handler 
Word  Invasion 
Word  Perfect  (2) 

Word  Star  (10) 
Yahtzee 
Your  Body 
Zorlof 
X  Talk  XVI 
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APPENDIX  C 

COMMENTS  AND  OUESTIONS  FROM 
RESPONDENT  LIBRARIES* 


*The  number  following  the  statement  is  the  survey  index  number  in  the 
project  file. 
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REQUESTS  FOR  INFORMATION  REGARDING  SOFTWARE 
AND  HARDWARE  AND  WHAT  OTHER  LIBRARIES  ARE  USING 


1)  What  kind  of  software  is  available  for  IBM  PC's?  (80005) 

2)  More  information  on  on-line  resources,  especially  in  the  vocational 
area.   (80101) 

3)  Workshops  on  using  specific  software  programs.  Some  manuals  are 
not  particularly  user  friendly  and  much  time  is  spent  just  trying 
to  figure  it  out.   (80028) 

4)  A  compilation  of  information  concerning  types  of  software  and 
programs  used  throughout  the  state  would  be  helpful.  (80011) 

5)  Software  reviews.   (80018) 

6)  Research  into  what  types  of  software  are  available  for  libary  use 
and  also  hands-on  experience  in  using  it.  (80094) 

7)  Information  on  software  applications  that  have  been  successfully 
used.  This  might  help  eliminate  some  of  the  trial  and  error. 
(80028) 

8)  Time  saving  help  in  recommending  good  software  to  purchase. 
(40049) 

9)  Suggestions  for  using  computers  in  the  school  library  successfully. 
Computers  that  are  working  well,  also  software.  (40090) 

10)  Where  to  buy  inexpensive  but  good  computer  programs.  (40101) 

11)  Names  and  locations  of  use  of  successful  micro-computer  software 
for  library  administration.  (40172) 

12)  We  need  suggestions  of  programs  suitable  for  a  very  small  system. 
(40129) 

13)  Advice,  reviews,  experiences  of  previous  users  of  hardware  and 
software.   (40141) 

14)  I  would  like  to  see  instruction  in  new  types  of  software,  but  I 
don't  think  the  library  could  afford  any  new  software.  (40223) 

15)  Information  on  software  available.  Provide  a  directory  of  other 
libraries  who  use  the  software  so  v/e  can  ask  them  for  assistance. 
(40304) 

16)  Software  programs  suitable  for  AV  and  computer  program  cataloging. 
(40400). 
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REQUESTS  FOR  INFORMATION  REGARDING  SOFTWARE 

AND  HARDWARE  AND  WHAT  OTHER  LIBRARIES  ARE  USING 

(CONTINUED) 


17)  Information  on  quality  of  available  programs.   (40140) 

18)  I  would  like  suggestions  of  programs  to  put  card  catalog  and  shelf 
list  on  the  computer.   (40347) 

19)  I  have  assistance  from  one  of  the  math  teachers  in  mv  buildinn,  but 
(need)  attention  to  software  and  reviews  of  library  interest. 
(40186) 

20)  Perhaps  an  exchange  of  experiences  with  other  libraries  which  have 
used  the  same  or  similar  programs.  (40358) 

21)  Need  to  know  other  software,  especial lv  library  software,  that  will 
run  on  our  eguipment.  (80045) 

22)  We  are  new  at  this  --  what  are  the  other  libraries  using,  what 
works  best,  quality  control,  so  we  don't  have  to  experiment. 
Recommended  list  of  software  and  hardware  use.  (40288) 

23)  Suggestions  on  quality  software  for  library  use.  (40131) 

24)  Evaluating  programs  for  small  libraries.  I  would  like  to  see  model 
programs  in  action.  I  would  volunteer  to  operate  a  pilot  proqram. 
(40258) 

25)  Good  software  evaluations.  (40396) 

26)  Reviews  of  good  programs.  (40278) 

27)  Some  information  on  what  has  v/orked  best  for  libraries  similar  to 
ours.  Also,  what  problems  or  successes  they  have  had  with  the 
various  programs.  (40105) 

28)  Usable  software,  uses  of  the  computer  in  the  library,  maintenance. 
(40133) 

29)  Being  kept  up  to  date  on  the  state  of  the  art  in  library  related 
software  and  equipment,  including  good  instructional  software  for 
elementary  students.  (40248) 

30)  The  best  software  available  for  computerizing  shelf! ists.  (40079). 
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REQUESTS  FOR  GENERAL  INFORMATION  REGARDING  COMPUTER  USAGE 

1)  We  would  need  assistance  in  all  areas.  (20003) 

2)  Information  about  use.  (20074) 

3)  It  would  be  interesting  to  know  who  is  using  micros  for  management, 
what  they  use,  how  they  set  up  their  files,  etc.  (20031) 

4)  We  need  assistance  in  evaluating  current  use  of  our  micro  —  What 
else  we  should  be  using  it  for.  Also,  assistance  in  planning  the 
automation  of  circulation  and  other  tasks.  Meed  a  long  range  plan 
for  developing  automation  in  our  library,  including  costs.  (20083) 

5)  Need  education  for  planning  for  integrated  approach  to  library 
~inagement  with  a  micro  in  the  small  library. 


ma  i 


6)  C.E.  workshops  on  specific  computer  use.  (80018) 

7)  I  would  like  to  know  about  library  management  programs.  (40035) 

8)  We  will  have  technical  assistance  available  within  our  company.  I 
could  use  information  and  assistance  specific  to  library 
applications.  Also  software  recommendations/reviews.  (80060) 

9)  More  information  on  how  to  effectively  use  the  computer  for  mv 
library.  (40063) 

10)  Learn  to  use  new  applications  (i.e.,  overdues,  patron 
registration).  Learn  to  connect  with  other  computers.   (20080) 

11)  Overview  of  what  type  of  activities  (uses)  a  computer  can 
accomplish  in  a  library  environment.  Specific  information 
concerning  automating  circulation  activities  and  creating  an 
on-line  catalogue.  (80077) 

12)  I  need  all  the  help  I  can  get  since  all  my  knowledge  of  computers 
is  self  taught.   (40199). 

13)  Assistance  in  preparing  microcomputer  programs  for  specific  library 
use.   (80070) 

14)  Show  me  how  to  get  the  bugger  to  work  —  we  just  got  started! 
(40395) 

15)  More  info  on  converting  or  using  the  computer  in  the  library, 
applicable  to  small  libraries.  (40174) 
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REQUESTS  FOR  GENERAL  INFORMATION  REGARDING  COMPUTER  USAGE 
(CONTINUED) 

16)  We  are   just  beginning  --  any  information  would  be  helpful.   (40338) 

17)  Survey  of  the  various  systems  on  the  market  within  two  or  three 
years.   (40125) 

18)  A  summer  workshop  explaininq  procedures  using  a  computer  in  the 
library.   (40216) 

19)  A  section  could  be  added  to  the  library  newsletter.  (40208) 

20)  Workshops  on  using  computers  for  library  management.  (40079) 


48 


